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SunPower Complete
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A better warranty starts with a better product.
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SunPower
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Proven Innovation

SunPower Maxeon cells are proven
across five product generations and
more than 3.5 billion cells shipped.

Fundamentally Different,
and Better

Only Maxeon panels combine the
highest power efficiency' with
unmatched reliability and the
lowest degradation rate in

the solar industry.?

The SunPower Complete Confidence Warranty provides industry-leading 25-year power, product and service coverage.
Each panel is manufactured with absolute confidence to deliver more energy, reliability and savings over time - backed
by extensive third party testing and field data from more than 35 million SunPower panels deployed worldwide.
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Power
Highest power output

protection in the solar industry:

92% in year 252

sunpower.maxeon.com

Product
Coverage for defects related to
workmanship and materials for 25
years, versus the typical 10-year
warranty of conventional panels.

,

Service

Repair, replacement or reimbursement

for any defective panel for 25 years,
hassle-free. See warranty terms
for applicable countries.*
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FROM MAXEON SOLAR TECHNOLOGIES



Demand Better Solar

For over 35 years, SunPower panels have pushed the boundaries of solar innovation. From record-setting technology,
to industry-leading design and engineering, to the first-rate customer experience SunPower partners deliver every
day. SunPower panels are highly bankable technology recognized by the industry's most renowned advisors and
backed by a solid global company. The lead investor in SunPower panel technology is TOTAL, the world's 6th
largest public energy company®. We constantly demand more of ourselves, because you deserve all

the advantages that better solar can provide.

Predictable Results for Wzg;
Peace of Mind i

96%
SunPower solar panels deliver 94%
savings, certainty and long-term 92%
success. Only SunPower Maxeon

90% SunPower Advantage
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aasl Product Defects

Panel 25 Years 10 Years

C{j Power Maxeon Panels

Year O 98% 97.5%
Yearly decline 0.25% 0.7%
Year 25 92% 80.7%
)’ S Service*

Shipping - old panel Yes No’

Shipping - new panel Yes No®

Installation - new panel Yes No

While we strive for the information within this customer warranty leaflet to be accurate, this leaflet is informational marketing material only. This leaflet does not constitute a warranty or condition of any kind
regarding the underlying product or service. The terms and conditions of any warranty to which this leaflet refers is solely set forth in and limited to the warranties and conditions expressly granted in the warranty
document applicable to the purchased product or service, which is available at maxeon.com/legal. Except for those warranties and conditions that (i) are expressly granted in the applicable warranty
document, or (ii) are mandatory and cannot be excluded under applicable imperative law, all other express or implied warranties and conditions, including any warranty or condition of fitness of
purpose, of usage of trade, and of merchantability are specifically excluded and disclaimed.

1 Based on datasheet review of websites of top 20 manufacturers per IHS, as of May, 2019.

2 Jordan, et al, "Robust PV Degradation Methodology Application” PVSC 2018 and “Compendium of Photovoltaic Degradation Rates” PiP 2016.

3 Based on Jan, 2019 review of warranties on manufacturer websites for top 20 manufacturers per IHS 2019.

4 Service applicable only to PV Module originally installed in Belgium, France, Germany, Italy, The Netherlands, or the United Kingdom. Scope of warranty coverage varies by country. For more information about the
warranty terms and conditions available in your country, visit maxeon.com/legal

5 Source for TOTAL ranking: Forbes 2000.

6 Representative of standard efficiency solar manufacturers. Competitor warranty information provided from latest warranty documentation from various conventional panel manufacturer websites as of October 2019.

7 Reimbursed if claim is deemed valid by manufacturer.

8 Shipping new part covered by some conventional warranties..

© 2020 Maxeon Solar Technologies. All rights reserved. For more information visit www.maxeon.com/legal.



